


OEM/ISV Solutions
Build to Meet Your Specifications
Rave Computer's integrated solutions are built to meet your form, fit, function, and appearance requirements. Acting as an outsource manufacturer, 
Rave will help you design and source your entire integrated solution. Your products will be consistently manufactured and are subjected to a rigorous 
testing and burn-in process. 

Rave's Advantage
Rave believes in giving you flexible options, because every customer's needs are unique. Other integrators try to fit your projects into their existing 
solutions, often resulting in the proverbial square peg in the round hole. Rave can leverage our strong vendor contacts to find the best commercial 
off-the-shelf products, customize those products, or have our in-house engineering staff design an entirely custom solution, depending on what your 
project demands. 

Experience Counts
For over 20 years, Rave has supported hundreds of software companies and OEMs with their appliance and integration. This means Rave's 
engineers, technicians and consultants are industry experts and handle problems quickly, ensuring your products come to market faster. 

Rave has achieved the highest level of certification with major vendors such as Sun Microsystems® (OEM Technology Provider and Government 
Service Provider), Intel® (Premier Channel Partner), AMD (Gold Solutions Provider), Supermicro® (Direct Partner) and Microsoft® (Gold - OEM 
Competency). Through these relationships, we offer you extensive choices of best-of-breed technology. Rave's technical staff are experts in 
Solaris®, Windows® and in most Linux® operating systems. 

Premier Project Management
Rave seeks first to identify your business objectives then follows a proven model that provides a framework to keep a project on track. We carefully 
monitor your feedback, so deliverables take place quickly and efficiently. 

We provide extensive business solution options, helping accelerate your time to market and deliver product to your customers quickly. Our solutions 
include: 

• Supply chain management 
• Logistics management 
• Inventory management 
• Production and integration 
• Operating system and application software installation 
• Product and package branding 

Customized Web Portal
Rave gives you a personal Web portal with access to a customized products and services catalogue. Using a personalized sign-on, you and your 
customers can order products online, track inventory availability, monitor RMA history, view quality statistics and shipping data. 

High Quality Manufacturing and Testing
Rave is an ISO 9001:2008 certified company with state-of-the- art ESD-certified facilities, implementing Six Sigma methodology to ensure the 
highest level of quality. 

You can depend on Rave to: 

• Test multi-vendor products for operating system compatibility 
• Standardize production processes to ensure repeatable quality while keeping costs lower 
• Rapid turnaround by keeping components in stock, while reducing your warehousing costs. 

Comprehensive Customer Support System
Rave's products and services are supported by our fast and efficient customer support system. You have direct access to our technical staff when 
you need them. You can depend on quick action and effective resolution. We support you through lifetime toll free technical support. Onsite 
maintenance is also available
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