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Rave Computer provides
integrated solutions from
Design to Delivery.

Rave's integration services will reduce your deployment time and help you deliver

your product to customers. Our services range from assembly only to providing

a total turnkey solution. Rave offers scalability without capital investment and delay
of expanding your own infrastructure. Our integration facility and project management
expertise will accelerate your time-to-market, reduce the risk of improperly configured
systems, minimize technical support costs, and deliver cost-competitive, top
quality products to you or your customers. With our highly flexible production
model, Rave will accommodate small or large volumes of variable designs at cost-effective
prices, unlike contract manufacturers who can only turn out large runs of identical

products. Rave will build the solution with advantages that positively impact your
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COMPUTER
Integrated Solutions from Design to Delivery

bottom line.



KEY RAVE DIFFERENTIATORS INCLUDE
* No minimum run

* Build to forecast and ships per your schedule

* Storage of finished goods

* "Ship to shelf" - completely integrated products warehoused for immediate shipment
* Product invoicing after shipment from Rave

* Multi-vendor hardware o/s compatibility testing

* Application software testing after load

* No project management fees

* Product life cycle management

* Immediate access to technical support

The products we offer are available as fully integrated, tested and certified system solutions.

EXPERIENCE
With over 20 years of experience, we offer a wide range of services throughout the product lifecycle. Rave’s technical
team has the expert knowledge in delivering the products and solutions you need.

Rave offers a completely integrated system or racked solutions, and provides a flexible global supply chain for the
lowest total cost. Rave also provides a broad range of services to customers in need of server, workstation, desktop,
mobile computing, and storage solutions.

Rave offers more then just integration. We also provide:

* Product development and system design

* Electrical and mechanical engineering

* Build and configure to order

* Supply chain management

* Packaging and handling of shipments nationally and worldwide
® Product obsolescence/EOL management

* Project management

® Technical support and consulting

* Private labeled branding

* Quality reporting

* Custom software installation with customized recovery solutions

RAVE'S EXPERTISE BEHIND THE SOLUTION
Rave stands behind every product we build. Our years of experience, strong supplier relationships and proven processes provide
an advantage that you can leverage with confidence.

* 1S0O 9001:2000 Certified

* Authorized UL/TUV product safety testing facility

* Extensive experience in MIL-spec, FDA, and NEBS

® Aculture of continuous improvement

* Lean initiatives, including Kaizen principals

* Documented End-to-end manufacturing process management

* Quality processes documentation

* Customized quality assurance inspections

* System tracking, including asset tagging and serial number traceability

* RMA Tracking and reporting n ‘ I I
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